Things you will need to use the IVR:
NPI

PTAN formerly known as Provider #

Beginning April 6, 2009 CMS will also
require the last 5-digits of the tax
identification number (TIN) or SSN of the
provider to utilize the IVR system

Beneficiary's Medicare #
Beneficiary's first and last name
Beneficiary's gender
Beneficiary's date of birth

Date of Service (DOS)

Additional Feature:

The IVR allows you to obtain multiple
transactions within one phone call. Within
the options you may ask to "change" the
following:

In Eligibility - Medicare #

In Claim Status - PTAN, Medicare # or
date of service.

In Checks - PTAN

You may say Main Menu to obtain info from - Home Health

another option.

You may also ask the IVR to "repeat that" if

you were not able to write down the
information you needed.
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You may alternate between using voice and touch tone
throughout the call as the IVR is able to adjust appropriately.
Touch tone instructions along with the complete instructions can
be found on our website at: http://www.medicarenhic.com

As always, it is the policy of NHIC Corp. to consistently provide customer value and satisfaction ir
service through world-class leadership, continual improvement, measuring results, employee
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development, recognition and compliance.
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