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Additional Development Requests 
Background 

When a Medicare contractor cannot make a coverage or coding determination from the 
information that has been provided on a claim and its attachments, we may ask for 
additional documentation by issuing an Additional Development Request (ADR). We 
must request records related to the claim(s) being reviewed, and we may collect 
documentation related to the patient’s condition before and after a service in order to 
get a more complete picture of the patient’s clinical condition. 

This job aid will assist providers with the process of ADRs that have been generated by 
NHIC, Corp.  Please note that this process does not include requests generated by 
Recovery Audit Contractors (RAC), Quality Improvement Organizations (QIO), 
Comprehensive Error Rate Testing (CERT), and non-medicals such as National Provider 
Identifier (NPI) issues. 

ADR Steps 

1. A hardcopy ADR is sent and/or an electronic ADR is generated. 

2. The Provider gathers the information to respond. 

3. NHIC, Corp. makes decision based on the provider’s response. 

Step One 

Additional Development Request is generated or sent to the provider 

Providers set up for electronic ADRs: 

The Fiscal Intermediary Standard System (FISS) Direct Data Entry (DDE) functions 
allow all providers to view ADRs online. If you are set up to submit claim 
attachments electronically, you must use the online system to identify claims and 
view the ADRs.  When an ADR is generated, the claim will be found in 
status/location S B6001. You will not receive hardcopy ADRs for claims pending in 
this location.  
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Providers set up for hardcopy ADRs: 

Providers who cannot submit electronic attachments (those who are set up for 
hardcopy ADRs) will see ALL claims requiring medical documentation in 
status/location S B6001. Note that the FISS DDE functions allow all providers to 
view ADRs online.   

Step Two 

The Provider gathers the information to respond to the ADR  

Documentation must be as complete as possible to allow medical reviewers to 
determine the appropriateness of the billed services. Providers should gather all 
requested information and submit the medical records by the due date on the ADR.   

If all information requested in the ADR is not submitted, the claim could be denied. 
Submitting complete documentation will help decrease the number of denials 
because the “documentation needed to make a determination is missing,” and will 
help decrease the number of appeals which are a result of incomplete 
documentation. To determine what documentation is necessary, utilize the Local 
Coverage Determination/National Coverage Determination databases.  Claims will 
be reviewed and processed based on the documentation submitted in response to an 
ADR. 

Where to submit hardcopy ADR response 

Responses are sent to one of the following addresses: 

Claims Non-Medical ADR Replies NHIC, Corp. 
PO Box 9201 

Hingham, MA 02044 
 

Medical Review Correspondence & Medical ADRs NHIC, Corp. 
PO Box 9204 

Hingham, MA 02044 
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Step Three 

NHIC, Corp. makes decision based on the provider’s response 

Documentation should be submitted as soon as possible, preferably within 30 days.  
By submitting the documentation as soon as possible, providers minimize the risk of 
the records not being received timely.  If no response is received within 45 days of 
the ADR date, the system will deny the claim with reason code 56900 (failure to 
submit requested records within the designated time frame). Providers who do not 
respond in a timely manner will continue to have a high denial rate, and will be 
candidates for increased or continued medical review. 

ADR Locations 

Status/location S B6001: 

• Providers set up for only hardcopy ADRs will see all claims in this location 
• Providers set up for electronic ADRs will see claims for services other than ambulance 

and therapy in this location 
• Providers set up for hardcopy ADRs will receive a yellow ADR for claims in this 

location 
• Providers must submit hardcopy documentation 

Note: Providers still have on-line capability to view claims in this location 

Status/location S M5XXX: 
Once medical records are received in response to an ADR, the claim will move to this 
location to await review of the medical records.

Common ADR Denials 

Reason Code 56900: 
• The claim is being denied due to failure to submit the requested medical documentation 

within the designated time frame. 
• The problem: Medical records not received within 45 days of the ADR 
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• Prevention:   
1. Check the online system daily for claims pending with medical records 
2. Route hardcopy medical requests to responsible party that will submit the medical 

records to NHIC, Corp. 
3. Compile the documentation 
4. Submit the medical records 

 
Reason Code 56901 
• This item or service was denied because information required to make payment was 

incorrect (Providers may find additional information on claim page 4). 
• The problem: 

1. Documentation was altered inappropriately 
2. Illegible documentation 

• Prevention: 
1. Draw a single line through inaccurate information 
2. Write correct information 
3. Initial and date corrected entry 
4. Make corrections as soon as possible 
5. Medicare can not accept:  using white out, blacking out with marker, writing over, 

scribbling out 
6. Write legibly
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Locating ADRs for Pending Claims 
Before You Begin 

Log into FISS DDE as you normally would and key “01” (Inquiries) in the enter menu 
selection field <Enter>; key “12” (Claims) in the enter menu selection field <Enter>. 

Instructions 

In order to view all claims that are pending for a response to an ADR, enter “S” in the 
status field and “B6” in the location field and press the enter key. 

Note: All claims in status/locations S B6001 will be listed.  

 
Select the claim by keying an S in the select field and press the enter key. 
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Key 7 in the upper right hand corner of any page or press F8 until page 7 is displayed. 

 
 

The ADR is displayed in a format very similar to the yellow hardcopy request form. 
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Press F8 to view the lower portion of the ADR, which identifies the documentation that must be submitted. 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Providers also have the option of viewing the ADRs via the online reports view: 
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Enter 04 in the Enter Menu Selection and press the enter key 
 

 
Enter R2 (View a Report) in the Enter Menu Selection field and press the enter key 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

On the screen below, press <Enter> to view a listing of the reports available 
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Enter S in the select field for the 201 report and press the enter key 
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Disclaimer 
This job aid was prepared as a service to the public and is not intended to grant rights or impose obligations. This job aid 
may contain references or links to statutes, regulations, or other policy materials. The information provided is only intended 
to be a general summary. It is not intended to take the place of either the written law or regulations. We encourage readers 
to review the specific statutes, regulations and other interpretive materials for a full and accurate statement of their contents. 
 
(REV 9/29/10) 
 
Published: October 7, 2010 


